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WHO IS THIS GUIDEBOOK FOR

Athletes and delegation officials

This Guidebook is written upon the agreement of FISU and the Executive Committee of the 
Chengdu 2021 FISU World University Games (the ‘Chengdu 2021 FISU Games’) based on 
the current COVID-19 prevention and control requirements in China and the foreseen situation 
during the Chengdu 2021 FISU Games. Changes may need to be made in the future, to ensure 
that any evolution of the COVID-19 pandemic and related regulations are fully taken into 
account. 
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ABBREVIATIONS

Terminology Explanation

CAAC Civil Aviation Administration of China

CLO COVID-19 Liaison Officer

FISU International University Sports Federation

IF International Federation

NOC National Olympic Committee

NUSF National University Sports Federation

OAS FISU Online Accreditation System

WHO World Health Organization
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1. PRINCIPLES

1.1. Vaccination

Vaccines are proven to reduce infection with and transmission of COVID-19 and are a key 
tool in enabling activities to be carried out safely. It will be mandatory to be fully vaccinated 
at least 14 days prior to departure for China, in order to be allowed in the closed-loop 
management system without quarantine. Recognised vaccines are those approved by World 
Health Organization (WHO), relevant international organisations or relevant national/regional 
authorities.
Anyone not fully vaccinated will need to quarantine for 21 days upon arrival in Chengdu. 

1.2. Closed-loop Management System

Closed-loop management is a special system to keep participants and local citizens safe by 
reducing unnecessary interactions while allowing participants to perform their day-to-day 
duties during the Chengdu 2021 FISU Games.
If you are fully vaccinated, this closed-loop management system allows you to go directly to 
Chengdu without undergoing compulsory 21-day quarantine. 
Closed-loop management will be performed throughout your stay in Chengdu. Within the 
closed loop, all participants (including domestic workforce) will be subject to daily monitoring 
of health status and PCR tests, and can only transfer to and from designated venues and 
accommodation sites by dedicated vehicles. This is to ensure there is no contact with the 
general public or anyone outside the closed loop. 



4

THE GUIDEBOOK FOR ATHLETES AND DELEGATION OFFICIALS

1.3. COVID-19 Liaison Officers

Every delegation taking part in the Chengdu 2021 FISU Games has to nominate their 
COVID-19 Liaison Officers (CLOs).  FISU and the Executive Committee of the Chengdu 2021 
FISU Games will conduct training on CLOs. 
As part of their role, your CLO:
·Will support you in making sure that you understand the contents of this Guidebook, the 
importance of complying with the rules and the potential consequences (including legal 
consequences) of non-compliance.
·Will be in contact with you regularly with NUSF’s communication channels.
·Will help you complete all necessary documentation before you travel to China.
Ask them if you have any questions or concerns, and they will reply to all questions and 
concerns related to this Guidebook.

1.4. Testing, Tracing and Isolation

Download the ‘Chengdu 2021’ App, monitor and track your health status daily, and upload your 
valid vaccination certificate 14 days before your departure for China (see ‘3.1. Smartphone 
Apps and Websites’).
Get two PCR tests and provide proof of negative results before your departure for China. 
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Inbound participants who enter the Chinese mainland via the Chengdu Shuangliu International 
Airport will get another PCR test at the airport. Inbound participants who enter the Chinese 
mainland via other cities need to comply with the local quarantine policies, and can participate 
in the Chengdu 2021 FISU Games only after required quarantine. Participants in the Chinese 
Mainland will enter the closed loop with a negative PCR test result within 72 hours.
Accept daily PCR tests during the Chengdu 2021 FISU Games.
Get a further test if you experience any symptoms or are told to do so (e.g., if you are identified 
as a close contact) by the Chinese health authorities. If your test is positive, you will need to 
isolate.
Close contacts are considered those who have direct body contact or have contact within one 
metre distance for 15 minutes or longer, without properly wearing a mask, with someone who 
has tested positive for COVID-19 within the two days before symptoms onset or within the two 
days before the asymptomatic infected person is sampled and found positive.

1.5. Minimise Physical Interaction

COVID-19 is transmitted through respiratory droplets and aerosols in our breath exhaled by 
coughing, sneezing, talking, shouting or singing. A person can be infected when aerosols or 
droplets containing the virus are inhaled or come directly into contact with the eyes, nose, or 
mouth. 
The risks of getting COVID-19 are higher in crowded and inadequately ventilated spaces, and 
when you spend time together with infected people in close proximity.
Therefore, it’s important to be vaccinated, minimise physical interaction, wear a mask and 
avoid spaces that are enclosed, crowded or involve close contact. 
·Minimise physical interactions with others within 14 days before you travel to China.
·Avoid physical contact, including hugs and handshakes.
·Keep physical distance of at least one metre from others.
·Avoid enclosed spaces and crowds and social gatherings where possible.
·Use dedicated vehicles.
·Only carry out duties relevant to your role in the closed loop.

1.6. Keep Good Hygiene 
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You may become infected when touching your eyes, nose or mouth after touching surfaces or 
objects that have been contaminated by the virus. Therefore, you must remember the basics 
of good hygiene: regularly and thoroughly clean your hands, disinfect surfaces or objects, and 
avoid touching your faces. Please prepare enough masks for your stay in China. And wear a 
face mask in line with the WHO guidelines:
·Properly wear a face mask without an exhalation valve  (KN95, N95, FFP2, or medical masks 
recognised in your country/region of residence with equivalent standard of protection) at all 
times except when training, competing, eating, drinking or when alone.
·Make sure your mask completely covers your nose, mouth and chin.
·Replace your mask every four hours, or as soon as they become deformed, damp or dirty.
·Clean your hands before you put your mask on, as well as before and after you take it off, and 
after you touch it at any time.
·Put the used mask into a trash bin; every day either wash your mask if it’s a fabric one, or 
dispose of it in a trash bin.
Please practise thorough hygiene measures as outlined, throughout your stay in China:
·Wash your hands regularly and thoroughly for at least 20 seconds, ideally using liquid soap 
and flowing water. Otherwise, use hand sanitiser.
·Cheer for athletes by clapping instead of singing or chanting.
·Avoid sharing items where possible, or disinfect them.
·Keep rooms you are staying well ventilated regularly.

1.7. Observe Prevention and Control Policies

It is the responsibility of FISU, the Executive Committee of the Chengdu 2021 FISU Games 
and all delegations to ensure participants’ compliance with COVID-19 prevention and control 
policies.
Athletes and delegation officials will be subject to sanctions if they violate COVID-19 
prevention and control policies.
Athletes and delegation officials are required to check and report health status daily, submit 
valid vaccination certificates, and PCR and IgM antibody test certificates before entry; take 
daily PCR tests from the date of arrival in Chengdu to the date of departure from Chengdu. 
The primary responsibility for personal health and overall epidemic control lies in every 
participant. Therefore, all athletes and delegation officials are required to fully observe the 
COVID-19 prevention and control policies. 
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2. YOUR JOURNEY

2.1. Before Your Travel

Before you travel, make sure you have understood the Guidebook and the importance of 
complying with the rules contained herein. See ‘3.4. Non-Compliance and Consequences’.
If you have any question, contact the NUSF of your country/region of residence or your CLO 
as soon as possible.
The rules for epidemic prevention and control in connection with entry to China are formulated 
in accordance with the policies of the Chengdu 2021 FISU Games issued by the Chinese 
government. These rules also apply from 14 days before your travel (including pre-departure 
prevention and control), as well as throughout your journey to China.

2.1.1. Notes before your travel

2.1.1.1. Support from your CLO before your travel
Your CLO will support you in making sure you understand the Guidebook and comply with the 
rules herein.
Your CLO will help you download, install, register and log in the ‘Chengdu 2021’ App to 
complete identity authentication. 
If you test positive for COVID-19 before your departure, please inform your CLO immediately.
If you have any questions or concerns, please contact your CLO promptly.

2.1.1.2. Insurance for travelling to and staying in Chengdu
As per FISU’s requirements, the Executive Committee of the Chengdu 2021 FISU Games 
has contracted Death, Disablement, Medical Assistance and Repatriation Insurance for 
athletes, delegation officials, technical officials and FISU Family. The insurance will only 
cover incidents occurring during their stay in Chengdu, including death, injury, disability, 
medical treatment, rescue, and repatriation. Given its coverage and period of the insurance, 
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the Executive Committee of the Chengdu 2021 FISU Games recommends that they purchase 
additional personal accident and health insurance to cover the costs of medical services and 
related accidents that may arise beyond the period of insurance and coverage. 
The Executive Committee of the Chengdu 2021 FISU Games will set up an Insurance 
Information Desk in the Residential Zone of the FISU Games Village and designate insurance 
professionals to deliver consultation services.

2.1.1.3. Get a visa before departure for China
You are required to apply for a visa through the Chinese Embassy/Consulate in your country of 
residence or an otherwise competent institution authorised by the Ministry of Foreign Affairs of 
the People’s Republic of China, except you are exempted from visa restrictions.
You will receive a Confirmation Letter for applying for your visa issued by the Executive 
Committee of the Chengdu 2021 FISU Games after you complete the registration via the FISU 
Online Accreditation System (OAS).
Once you receive the Confirmation Letter, please start to apply for a visa through the Chinese 
Embassy/Consulate in your country of residence or an otherwise competent institution 
authorised by the Ministry of Foreign Affairs of the People’s Republic of China – at least 10 
working days before departure. For detailed materials required, please refer to the website of 
the Chinese Embassy/Consulate in your country of residence.
Please make sure that you have obtained a visa before your departure for China. 

2.1.1.4. Green QR Code (Health Declaration Certificate) 
Take two PCR tests before your departure for China. The first test should be performed within 
96 hours of your departure, by a testing agency approved by your country/region of residence. 
The second test should be performed within 72 hours of your departure, by a testing agency 
approved by the Chinese Embassy/Consulate. The two tests should have a minimum interval of 
24 hours. All the hours are measured by the take-off time of your final leg of flight to China. 
Upload the PCR test results at https://hrhk.cs.mfa.gov.cn/H5/ to obtain your Green QR Code. 
Step 1: Click ‘Register now’ if you use the Health Declaration Certificate system for the first 
time.
Step 2: Enter your email address and click ‘Get the verification code’.
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Step 3: Check your email inbox and enter the ‘Email verification code’. If you do not receive 
the code in your inbox, please check the spam folder.
Step 4: Check the ‘Terms and conditions’ box, and click ‘The next step’.

Step 5: Select ‘Foreign Passengers apply for Health Declaration Form’, and answer questions 
concerning safety.
Step 6: Select ‘Apply for health declaration form’.

 

Step 7: Fill in the form with your personal information (including contact details, flight 
itinerary and health status) and upload photo files of the required documents. These include 
the personal information page of your valid passport, proof of residence (if any), visa, the 
Confirmation Letter, vaccination certificate, and negative test results. If you have previously 
contracted COVID-19, additional documents will be required (see ‘2.1.2.6 Additional Testing 
Requirements’). Please note that all documents need to be uploaded as image files (in jpg/jpeg 
format) less than 10 MB in size.
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Step 8: Click ‘Submit’.
The Chinese Embassy/Consulate will process your application as soon as possible.
Once your application has been approved, your QR code will change from orange to green. 
Keep the browser and the webpage dialog window open, do not close the app, and refresh the 
page to obtain your Green QR Code.
Take a screenshot of the Green QR Code and the vaccination information submission page 
on your mobile phone to show at the check-in counter at the departure airport (you may also 
print them out in full colour as a backup copy). And be ready to show the screenshot of the 
vaccination information submission page upon arrival. 
Note: You may also be asked to login to show the real-time QR code at the check-in counter.

2.1.1.5. Air travel to China
Participants with Chinese visa, the Green QR code and the China Customs Health Declaration 
QR Code may come to China by international charter, temporary or commercial flights.
The first point of entry to the Chinese mainland must be the Chengdu Shuangliu International 
Airport if you avoid quarantine.
Commercial flights can be booked following the same procedure as normal flights.
Given the international travel and air-ground services restricted by the COVID-19 pandemic, 
international transit points will be set up in some airport hubs to facilitate the international 
charter flights to Chengdu during the Chengdu 2021 FISU Games. For more information, 
please refer to the Games-time Flight Booking Guide of the Chengdu 2021 FISU World 
University Games (to be published in late April 2022).
Participants can book their flights according to the Games-time Flight Booking Guide of the 
Chengdu 2021 FISU World University Games, or organise their own charter flights, or share 
the charter flights with other delegations through their chosen airline. If they organise charter 
flights through their chosen airline, they should provide confirmed flight details to the liaison 
(fal@2021chengdu.com) of the Executive Committee of the Chengdu 2021 FISU Games.
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Anyone with a body temperature higher than 37.3°C (inclusive) or other COVID-19 symptoms 
will be rejected from boarding.

2.1.1.6. The Executive Committee of the Chengdu 2021 FISU Games and the Civil Aviation 
Administration of China (‘CAAC’) encourage Chinese and foreign airlines with operating 
permits to operate international charter and temporary flights to and from the Chengdu 
Shuangliu International Airport. 
The Executive Committee of the Chengdu 2021 FISU Games will assist such airlines in 
completing corresponding approval procedures for such international charter and temporary 
flights. Please contact the liaison (fal@2021chengdu.com) of the Executive Committee of the 
Chengdu 2021 FISU Games if you need to negotiate with CAAC.
You are advised to book your flight as early as possible, as it may take at least 20 working days 
for relevant authorities to approve the international charter and temporary flights.

2.1.1.7. Client groups should submit their arrival and departure information via the FISU OAS 
travel information form within the specified time. 
You are required to submit your arrival and departure information through the OAS travel 
information form from 27 February to 26 May 2022.
For any change, please contact your CLO and the liaison for delegation services (email to be 
confirmed) of the Executive Committee of the Chengdu 2021 FISU Games to modify and 
update your travel information at least 48 hours before departure for China. Standardised 
arrival and departure services may not be guaranteed for any information change within 48 
hours before your departure. 
The arrival and departure information must include flight number/train number, time for arrival 
and departure, as well as number and size of standard luggage and oversized luggage

2.1.2. Requirements and instructions for pre-departure testing, tracing and isolation

2.1.2.1. Download, register and log in the ‘Chengdu 2021’ App to complete the identity 
authentication 14 days before departure for China. For more information, see ‘3.1. Smartphone 
Apps and Websites’.

2.1.2.2 Upload a valid vaccination certificate (if any) to the ‘Health Monitoring’ module of the 
‘Chengdu 2021’ App.

2.1.2.3 Self-monitor your health status daily 14 days before departure for China
·Self-monitor your body temperature and health status daily for any COVID-19 symptoms, and 
report your health status via the ‘Health Monitoring’ module of the ‘Chengdu 2021’ App.
·If you have any difficulty with thermoregulation, please provide medical documentation 
to your CLO before you start self-monitoring your health status. Your CLO will inform the 
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Executive Committee of the Chengdu 2021 FISU Games accordingly.
·Take the initiative to monitor your health status daily for any other COVID-19 symptoms; see 
WHO guidelines on COVID-19 symptoms.

2.1.2.4. If you experience any symptoms of COVID-19 within the 14 days before departure for 
China
·Consult with a doctor or healthcare professionals.
·Inform your CLO.

2.1.2.5. All participants should take necessary COVID-19 tests required to enter China
Take two PCR tests before your departure for China. For details, please refer to ‘2.1.1.4. Green 
QR Code’.
Please go to the website of the Chinese Embassy/Consulate for the list of approved testing 
providers. If there is no such list on the website, please follow the instructions on the website 
for a qualified testing facility.

If either of the two tests is positive, please cancel your planned trip to China.

2.1.2.6. Additional testing requirements

If you are fully vaccinated and have previously contracted COVID-19, you should 
submit materials to the Executive Committee of the Chengdu 2021 FISU Games 
(email to be determined) for review, at least eight working days before your planned 
departure.

If your recovery is longer than 30 days, you can just submit the medical/laboratory certificates 
(in English original/translated version) with the dates of infection and recovery, and the 
application form (to be further provided) from the CLO to the Executive Committee of the 
Chengdu 2021 FISU Games.
If your recovery is shorter than 30 days, you should submit the following:
·Medical/Laboratory certificates (in English original/translated version) with the dates of 
infection and recovery.
·An application form from the CLO (to be further provided).
·Two negative PCR test results taken with a minimum 24-hour interval at any time after the 
recovery. 
The Executive Committee of the Chengdu 2021 FISU Games will review the submitted 
documents within five working days, and inform you whether you are eligible for travel to 
China.
You will be eligible to travel if you provide all documents and information as outlined above. If 
your documents are incomplete, the Executive Committee of the Chengdu 2021 FISU Games 
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will request additional information.
It is important that you submit your documents as early as possible to allow for additional 
requests from the Executive Committee of the Chengdu 2021 FISU Games, if required.
Upon approval, the Executive Committee of the Chengdu 2021 FISU Games will return the 
application form signed and stamped.
If you are eligible for travel, take two PCR tests before your departure. For details, please refer 
to ‘2.1.1.4. Green QR Code’.

If you are not fully vaccinated and have not previously contracted COVID-19:

Take two PCR tests before your departure. For details, please refer to ‘2.1.1.4. Green QR 
Code’.
Take an IgM antibody test within 72 hours of your departure by a testing provider approved by 
the Chinese Embassy/Consulate, as per one of the PCR tests. If you are travelling indirectly, the 
hours are measured by the take-off time of your final leg of flight to China.

If you are not fully vaccinated but have previously contracted COVID-19, you should 
submit materials to the Executive Committee of the Chengdu 2021 FISU Games for 
review, at least eight working days before your planned departure.

If your recovery is longer than 30 days, you can just submit the medical/laboratory certificates 
(in English original/translated version) with the dates of infection and recovery, and the 
application form from the CLO to the Executive Committee of the Chengdu 2021 FISU Games.
If your recovery is shorter than 30 days, you should submit the following:
·Medical/Laboratory certificates (in English original/translated version) with the dates of 
infection and recovery.
·An application form from the CLO.
·Two negative PCR test results taken with a minimum 24-hour interval at any time after the 
recovery. 
·One IgM antibody test within 72 hours of your departure by a testing provider approved by the 
Chinese Embassy/Consulate, as per one of the PCR tests. If you are travelling indirectly, the 
hours are measured by the take-off time of your final leg of flight to China.
The Executive Committee of the Chengdu 2021 FISU Games will review the submitted 
documents within five working days, and inform you whether you are eligible for travel to 
China.
You will be eligible to travel if you provide all documents and information as outlined above. If 
your documents are incomplete, the Executive Committee of the Chengdu 2021 FISU Games 
will request additional information.
It is important that you submit your documents as early as possible to allow for additional 
requests from the Executive Committee of the Chengdu 2021 FISU Games, if required.
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Upon approval, the Executive Committee of the Chengdu 2021 FISU Games will return the 
application form signed and stamped.
If you are eligible for travel, take two PCR tests before your departure. For details, please refer 
to ‘2.1.1.4. Green QR Code’.

2.1.2.7. If either of your PCR tests is positive, please cancel your planned trip to China.
Contact your CLO, who will record your symptoms, test results and close contacts, as well as 
inform the Executive Committee of the Chengdu 2021 FISU Games and agree on next steps. 

2.1.2.8. You will need to present two sets of QR codes required by the Chinese governments 
for travel to China: the Green QR Code (Health Declaration Certificate) and the China Customs 
Health Declaration QR Code.
(1) For the Green QR Code, please refer to 2.1.1.4.
(2) For the China Customs Health Declaration QR Code:
Fill in the online China Customs Health Declaration form (available at https://health.
customsapp.com) at a maximum of 24 hours before your arrival in China. Once this form is 
completed, you will receive your China Customs Health Declaration QR Code.
Provide your seat number to complete the form. If you do not have your seat number on your 
ticket reservation, you may need to do this once you check in. For more information, see ‘3.1. 

PCR test 
required for 

travel
Full 

vaccination Previous infection Additional testing requirements IgM antibody test required

Two negative 
P C R  t e s t s 
t aken  w i th  a 
minimum 24-
hour  interval 
within 96 hours 
of the departure 
of your direct 
flight to China 
(including one 
negative PCR 
test within 72 
hours  be fo re 
your departure 
for China)

Yes

No No No

Yes

Recovery 
shorter than 30 
days

Medical/Laboratory certificates and 
application form
Negative results of two additional 
PCR tests taken with a minimum 24-
hour interval at any time after your 
recovery, but not within 96 hours of 
your departure for China

No

Recovery 
longer than 30 
days

Medical/Laboratory certificates and 
application form No

No

No No

Yes. One IgM antibody test 
wi th in  72  hours  o f  your 
departure. If you are travelling 
indi rec t ly,  the  hours  a re 
measured by the take-off time 
of your final leg of flight to 
China

Yes

Recovery 
shorter than 30 
days

Medical/Laboratory certificates and 
application form
Negative results of two additional 
PCR tests taken with a minimum 24-
hour interval at any time after your 
recovery, but not within 96 hours of 
your departure for China

Yes. One IgM antibody test 
wi th in  72  hours  o f  your 
departure. If you are travelling 
indi rec t ly,  the  hours  a re 
measured by the take-off time 
of your final leg of flight to 
China

Recovery 
longer than 30 
days

Medical/Laboratory certificates and 
application form No

Necessary COVID-19 Related Tests Required to Enter China
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Smartphone Apps and Websites’.
Ask your CLO if you have any problem in receiving your Green QR Code or China Customs 
Health Declaration QR Code.

2.1.2.9. If you are identified as a close contact in your country/region of residence, please bring 
relevant medical documents (in English original/translated version) including:
·Two PCR test results taken within 96 hours of departure.
·Vaccination status (number of doses, date of vaccination[s] and vaccine type/brand).
·Prior history of COVID-19 tests (test result, date of test and test type: PCR/antigen/other).
·Presence of antibodies (date of antibody test, result, testing platform for information on viral 
target, titre/quantitative result, if applicable).

2.2. Entering China

2.2.1. Overview

Upon arrival in China, you must observe the instructions of the Chinese authorities and the 
following policies for COVID-19 prevention and control at the airport and for your onward 
journey.
You must follow physical distancing and good hygiene practices throughout your time in 
China. 
If you are tested positive for COVID-19 on arrival or experience any symptoms, immediately 
inform your CLO.

2.2.2. Requirements and instructions for testing, tracing and isolation for entering 
China

2.2.2.1. Upon arrival at the Chengdu Shuangliu International Airport, customs officers will 
board the aircraft for inspection. According to relevant airline requirements, temperature might 
be checked on board. Any participant who has reported COVID-19 symptoms during the flight 
will be guided to get off the aircraft for medical screening.

2.2.2.2. Once you have departed the aircraft, you need to cooperate with customs staff in your 
health declaration verification and body temperature checking. 
Be ready to show the following:
·China Customs Health Declaration QR Code.
·Valid passport or other travel document.
·Screenshot of the vaccination information submission.
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Initial temperature check upon arrival will be conducted with an infrared thermometer. If 
your temperature is higher than 37.3°C (inclusive), it will be checked again with a mercury 
thermometer after a short break.
If you record a high temperature (37.3°C or higher) again, or if you have any other COVID-19 
symptoms, you will undergo medical screening. You will be guided by customs staff to a 
separate area in the airport terminal for PCR test. If required due to symptoms, you will be 
transferred to the Polyclinic in the FISU Games Village by a dedicated vehicle for medical 
screening.

2.2.2.3. If your health declaration and temperature are normal, you will be asked to get a PCR 
test.
You will get a PCR test in a special customs inspection area for the Chengdu 2021 FISU 
Games.
Trained customs staff will take your oropharyngeal and nasopharyngeal swab samples at the 
special sampling points for the Chengdu 2021 FISU Games.
If you fail to provide a screenshot of the vaccination information submission page (see ‘2.1.1.4. 
Green QR Code’), you will need to quarantine for 21 days. 

2.2.2.4. Complete immigration inspection
You need to show your passport, visa, and arrival card (to be obtained on the aircraft or at the 
immigration inspection). Your fingerprint and mug shots will also be captured for verification. 
If they are consistent, your document will be stamped. Then you can pass the inspection point.

2.2.2.5. Participants will take dedicated vehicles to official accommodation sites guided by 
relevant staff and signage. 

2.2.2.6. You will be transferred to your designated accommodation site and will be required 
to wait in your room until you receive your PCR test results. Your PCR test results will be 
processed as efficiently as possible. Meanwhile, room-temperature meal bags will be provided 
to your room while awaiting your testing results.
If your test results are suspected positive or positive, your CLO will inform you, and you 
will be taken by a dedicated vehicle to the Polyclinic to collect nasopharyngeal swabs for 
confirmatory test. For more information, see ‘2.3.2.7. Confirmatory tests’.
If you are confirmed positive by the confirmatory test, you will be taken by a dedicated vehicle 
to a designated hospital for quarantine and treatment. Your CLO will record your symptoms, 
test results and help identify close contacts.

2.2.2.7. If you are identified as a close contact of a confirmed case on your aircraft, your CLO 
will inform you within 24 hours of your arrival and explain the next steps, including testing. 
A close contact on a flight is a person who: 
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·Seated in the same row as or within two rows before/behind the confirmed case.
·Had face-to-face contact with the confirmed case for over 15 minutes, without wearing a 
KN95/N95/FFP2 mask (or mask of an equivalent standard of protection, recognised in your 
country/region of residence). 

 

2.3. Games-time

2.3.1. Overview

Keep physical distancing and practise good hygiene throughout your stay in China to 
ensure your own health and safety, and that of all participants and local citizens. Measures 
are hereinafter laid out and summarised in the Principles. The Executive Committee of the 
Chengdu 2021 FISU Games will monitor your behaviours to ensure compliance.

Support from your CLO during the Chengdu 2021 FISU Games
Your CLO can help you upload monitoring results of your health status daily.
Your CLO will help you ensure that you follow the correct procedures for daily PCR test, and 
inform you if a suspected positive or positive test result is returned.
If you have a confirmed positive test or show any symptoms of COVID-19, immediately 
inform your CLO, who will take you through the next steps.
If you’re unclear about any of the rules contained herein, ask your CLO.

Competition continuity and sport-specific countermeasures
Policies regarding the competition continuity when a positive case is confirmed shall be further 
developed by FISU, IFs and the Executive Committee of the Chengdu 2021 FISU Games. 

2.3.2. Requirements and instructions for Games-time testing, tracing and isolation

2.3.2.1. You shall proactively check your personal health status every day (body temperature 
and any other COVID-19 symptoms) and report the results via the ‘Health Monitoring’ module 
of the ‘Chengdu 2021’ App. For more information, see ‘3.1. Smartphone Apps and Websites’. 
We recommend that you bring your own thermometer to continue to monitor your health status 
daily, and that you check your body temperature at the same time every day to ensure the 
consistency of your health information.

2.3.2.2. You should show the QR code on the ‘Health Monitoring’ module of the ‘Chengdu 
2021’ App for daily PCR test (see ‘3.1. Smartphone Apps and Websites’ for more information) 
(Information to be further released). 
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2.3.2.3. Your temperature shall be checked with an infrared thermometer before entering 
training or competition venues. 
If your temperature is 37.3°C or higher, it will be checked again after a short break, using a 
mercury thermometer.
If you record a high temperature again, you will be transferred to the Polyclinic in the FISU 
Games Village for medical screening.
You will be able to enter the venues as long as:
·You have no other symptoms.
·Both medical staff on-site and your team doctor agree that you can perform your training/
competition/duty without the risk of endangering your health or that of others.
·You are aware of your health status and any possible consequences.
·You follow the additional countermeasures applicable to close contacts until your temperature 
returns to normal without other symptoms, and you receive a negative PCR test from a sample 
taken after the high temperature was recorded. For more information on such countermeasures 
for close contacts, see 2.3.2.10.
·If you have persistent high temperature or show other symptoms, your team doctor will be 
consulted, and you may be transferred to a dedicated hospital. You can also request to go to a 
dedicated hospital.

2.3.2.4. If you show any other COVID-19 symptoms (see WHO guidelines on COVID-19 
symptoms): 
·You shall contact your CLO immediately for next steps.
·You will be taken to a designated room at the venue or accommodation site for medical 
screening and consultation with medical staff.

2.3.2.5. Screening test
In addition to tests taken before your departure for and upon arrival in China, you will take 
daily PCR tests for free to minimise the risk of undetected positive cases that could transmit the 
virus.
Medical staff will perform testing using oropharyngeal swabs at the sampling sites, including 
the FISU Games Village and other accommodation sites.
The Executive Committee of Chengdu 2021 FISU Games is developing a sampling site list and 
determining the opening hours of the sampling sites, and will share them with all NUSFs and 
CLOs when available.
You can be tested at your selected time during the opening hours of the sampling sites, and 
moreover, you do not need to make a reservation. You should plan your test reasonably so that 
you receive your results at a time that does not interrupt your training or competition.
If you need to be tested beyond the regular opening hours due to competition, training or other 
operational needs, you shall inform your CLO in advance so that the Executive Committee of 
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Chengdu 2021 FISU Games can arrange an alternative site and/or hours for you.
If you fail to take your PCR test daily, you will not be allowed to leave your room next day. 

2.3.2.6. Obtaining the results
If your test results are suspected positive or positive, your CLO will receive a notification and 
inform you.
If you do not receive a notification from your CLO, your test results are negative.

2.3.2.7. Confirmatory tests
If your test results are suspected positive or positive, you will need to take a confirmatory 
nasopharyngeal swab PCR test, accompanied by designated staff.
If you are experiencing symptoms, you shall tell the aforementioned staff and your CLO and 
take a dedicated vehicle to have the confirmatory test at the Polyclinic. You shall wait for your 
results as requested by the Polyclinic.
On-site medical staff will inform you and your CLO of your results. You will be told about next 
steps including isolation, if you are confirmed positive.
Together with your CLO/team doctor, the on-site medical staff will confirm whether you are 
symptomatic or asymptomatic.

If you have a confirmed positive test:
You will not be allowed to compete or continue your duty.
You shall take a dedicated vehicle to a designated hospital for isolation (treatment).

2.3.2.8. Isolation (treatment)
There will be English-speaking personnel at the facilities who will monitor your health status.
Three meals will be provided in the hospital every day, with diversified food options to cater 
for various dietary needs. Free WiFi will be available and you will be able to keep in touch with 
your CLO and sport team.
Quarantine wards are subject to closed management. Therefore, you cannot have caregivers or 
visitors, but hand-over of items (other than those affecting treatment) is allowed.
Athletes may request indoor training equipment, and such demand will be met where available.
You shall not go outside.
Mental health support will be available.

2.3.2.9. Being released from isolation
You will be released from isolation in accordance with the discharge guidelines established by 
the Chinese health authorities.
COVID-19 confirmed case:
·Your body temperature returns to normal for three consecutive days.
·Your respiratory symptoms improve significantly.
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·Your lung imaging shows significant improvement.
·You have two consecutive negative results of PCR tests at a minimum interval of 24 hours.
·You display no other COVID-19 symptoms.
You will be released from isolation when all the above conditions are met.
Asymptomatic:
If you are asymptomatic, you will be tested every day 24 hours after your last test. You will 
be released from isolation once you have two consecutive negative results of PCR tests at a 
minimum interval of 24 hours, and experience no other COVID-19 symptoms.

2.3.2.10. Close contacts
If there is any confirmed case, his/her close contacts will be identified through the following 
steps:
·CLOs will assist the confirmed case in listing the activities participated in and places visited 
from the two days before symptom onset (if symptomatic), or the two days before the sample 
was collected (if asymptomatic).
·The Chinese health authorities will work closely with the public health teams in the venues 
to further help identify close contacts. Key information includes: PCR test results; date of 
symptom onset (if symptomatic); date of PCR test sampling; possible source of infection, list 
of potential close contacts; list of activities participated in and places visited after infection and 
before isolation.
Your CLO will assist the Chinese health authorities and the Executive Committee of the 
Chengdu 2021 FISU Games in determining further steps, such as the disinfection of specific 
areas.
The process to identify close contacts will as efficient as possible. However, if you know you 
have spent time with someone who has tested positive for COVID-19 in close proximity, you 
must minimise your interaction with others whenever possible until the identification of close 
contact process is completed.
If you are not identified as a close contact, you will be able to return to your role without any 
restriction.
If you are identified as a close contact, your CLO will inform you the next steps including 
testing within 24 hours.
If you are identified as a close contact, the Executive Committee of the Chengdu 2021 FISU 
Games will provide you with a single room in the FISU Games Village. You can continue to 
perform your duty if you meet the following conditions:
·Reside in the provided single room.
·Take dedicated vehicles between your accommodation site and venues.
·Dine alone.
·Wear a face mask at all times.
·Limit your physical interaction with others unless necessary to perform your duty or for 
receiving daily care.
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·Keep a distance of two metres from others.
·Check your temperature twice a day and record your highest temperature of the two checks in 
the ‘Health Monitoring’ module.
·Respond to daily health enquiries by the health authorities’ medical staff who will administer 
your PCR tests.
·Have PCR tests every 12 hours for seven consecutive days.
·Medical staff will come to your room to carry out PCR tests with nasopharyngeal swabs. If 
for medical reasons, you cannot take nasopharyngeal swabs, then take oropharyngeal swabs 
instead.
·If all your test results are negative for seven days, the testing frequency will revert to normal.
If you have an upcoming competition, in addition to meeting the above conditions, you are also 
required to meet the following conditions for training or competition:
·Take an additional PCR test six hours before your competition. The additional test will be 
included in the routine PCR test being taken every 12 hours. You do not need to take more than 
two tests per day.
·Your training and competition schedules will also be taken into account for the PCR test before 
your competition. If taking a test six hours before competition will interrupt your preparation, 
including your sleep or training, an alternative time of the test will be provided. Contact your 
CLO if you think this will be the case. 
·If each result is negative, you will be allowed to participate in competitions.
·Participation in pre-competition training and training sessions during the competition will be 
allowed as long as your test results are negative.
·Training in indoor fitness facilities will not be permitted. However, the Executive Committee 
of the Chengdu 2021 FISU Games will make every effort to provide athletes with fitness 
equipment in their rooms. If this is not possible, a dedicated space for training will be made 
available.

2.3.3. Requirements and instructions for minimising physical interaction

·Limit your contact with other people whenever possible. Minimise physical interactions such 
as hugs, high-fives and handshakes.
·Keep a distance of at least two metres from other participants. 
·There may be times when the distance between athletes and others is less than two metres, 
for example, on the Field of Play and in preparation areas. The Executive Committee of the 
Chengdu 2021 FISU Games, FISU and IFs will take necessary measures to prevent and control 
COVID-19.
·Avoid crowd and poorly ventilated spaces wherever possible.
·Avoid staying in any space for too long time if unnecessary. Refrain from talking in poorly 
ventilated spaces, such as elevators.
·The restriction of keeping two metres’ distance from others will be waived for those in need of 
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additional support.
·Wear a face mask (KN95, N95, FFP2, or medical masks recognised in your country/region of 
residence with equivalent standard of protection) and gloves at all times when lending a helping 
hand to others.
·If you cannot wear a mask due to medical reasons, please ask your CLO to help you apply for 
wearing a face shield with a special sticker instead of wearing a mask.
·Once aid has been given, sanitise your hands and go back to maintaining a physical distance of 
at least two metres from others.

Requirements and instructions for minimising physical interactions during 
transportation services:
The Executive Committee of the Chengdu 2021 FISU Games will provide transportation 
services from six days prior to the Opening Ceremony to three days after the Closing Ceremony 
of the Chengdu 2021 FISU Games (i.e., 20 June to 10 July 2022).
Dedicated vehicles will be provided for athletes and delegation officials for arrival and 
departure, as well as transferring to and from accommodation sites and competition (working) 
venues.
Use of public transportation is not permitted. You will only be allowed to take dedicated 
vehicles. You cannot travel to destinations outside the closed loop.
Participants can only use vehicles provided by the Executive Committee of the Chengdu 2021 
FISU Games, with the exception of temporarily imported special vehicles such as OB vans. 
For designated vehicles with drivers, no one other than the assigned driver is allowed to drive 
the vehicle.
Dedicated vehicles are only allowed to travel to venues within the closed loop.
·Socially-distanced seating is required for passengers for competition and training of individual 
and team events (occupancy shall not exceed 50 percent).
·Partitions will be installed between the driver and passengers.
·Vehicles will be ventilated constantly through air conditioning.
·Drivers and passengers will wear face masks throughout the journey.

Requirements and instructions for minimising physical interactions in the FISU Games 
Village: 
The FISU Games Village will:
Officially open: 10:00, 20 June 2022
Officially close: 10:00, 10 July 2022
All athletes and delegation officials can reside in the FISU Games Village from the opening to 
the closing dates.
The FISU Games Village access is restricted as follows:
Only accredited participants with the FISU Games Village entitlement will be granted access. 
The FISU Games Village consists of the Residential Zone, International Zone, Operational 



23

YOUR JOURNEY

Zone, and Transportation Zone. FISU and the Executive Committee of the Chengdu 2021 FISU 
Games define four types of access rights in the FISU Games Village: ‘V’, ‘I’, ‘—’, and ‘blank’. 
All accredited participants in the FISU Games Village shall move within zones with authorised 
access accordingly. 
No guest pass will be issued except for those with operational reasons, which will be subject to 
prior consent of the Executive Committee of the Chengdu 2021 FISU Games and FISU.
For delegations:
·You should stay within your allocated apartment buildings in the FISU Games Village. Do not 
go to other apartment buildings, if unnecessary.
For the Executive Committee of the Chengdu 2021 FISU Games:
·We will provide single rooms to accommodate the close contacts.
·We will encourage digital ways of working, and try to avoid the use of paper documents.
·We will install partitions on the dining tables and food serving tables to reduce interactions.
·We will limit the number of concurrent users of the self-service laundry, Fitness Centre and 
Religious Centre.

Requirements and instructions for minimising physical interaction during cultural 
activities
Cultural activities will be carried out in dedicated areas. 
Please follow staff instructions when entering these areas, and disinfect the equipment and 
facilities before and after use. 
Minimise physical interactions whenever possible, and keep a safe social distance. 
No gathering if unnecessary, and wear a mask at all times.

Requirements and instructions for minimising physical interaction at venues
You will have access to venues according to your accreditation entitlements. Venues will 
operate under the closed-loop management system. 
Additional COVID-19 prevention and control measures will be implemented for the Opening 
and Closing Ceremonies and Medal Ceremonies, including directions on mask wearing during 
national anthem playing and singing, photographing on the award podiums, social distancing, 
disinfection of spaces, etc. Detailed information will be provided by your NUSF closer to the 
Chengdu 2021 FISU Games.

Spectating Policies
You will be able to get into the venue through a dedicated passage with an accreditation card or 
reserved ticket, and enjoy the competition in the spectating-athlete tribune as long as you abide 
by the COVID-19 prevention and control policies. Specific policies are as follows:
·For prime events 
Prime events refer to all team sports semi-finals and finals, as well as individual sports finals.
You will need to make a reservation to get a reserved ticket, which, together with the 
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accreditation card, will grant you the access to the spectating-athlete tribune. Take your seat 
shown on the ticket and observe the COVID-19 prevention and control policies.
·For other events
You are able to enjoy the competition in the spectating-athlete tribune with your accreditation 
card. These seats will be open on a ‘first come, first served’ basis and according to the 
COVID-19 prevention and control policies.
You will be able to get to venues by dedicated vehicles from the FISU Games Village. Priority 
will be given to the athletes for competition. 

 

2.4. Leaving China

2.4.1. Overview

The Executive Committee of the Chengdu 2021 FISU Games recommends you to minimise the 
length of your stay in China.
From leaving China to arriving at your destination, you should continue to follow the 
Guidebook and any instruction or requirement of the Executive Committee of the Chengdu 
2021 FISU Games on hygiene practices and social distancing.

2.4.2. Requirements and instructions for testing, tracing and isolation

Please upload your departure information to OAS using the travel information form as early as 
possible. For details, please refer to ‘2.1. Before Your Travel’. Necessary change of departure 
information should be confirmed no later than 48 hours before departure. 
International charter and temporary flights will be arranged based on your preferred departure 
dates. For more information, please see the Games-time Flight Booking Guide of the Chengdu 
2021 FISU World University Games.
Make sure you know the latest entry requirements for your destination country/region, as well 
as any country/region you will pass through in transit, or consult or check with your CLO.
If you need a PCR test result certificate for international travel, you will be able to get a hard 
copy (in English and Chinese) from your daily PCR test taken within 48 hours of departure.
The Executive Committee of the Chengdu 2021 FISU Games will provide you with PCR test 
certification. If your destination country/region requires additional certificates, please contact 
your CLO.
Obtain a China Customs Health Declaration QR Code within 24 hours before leaving China, 
following the same procedure as used to obtain that QR code before entering China. Keep a 
screenshot of the QR code to show at the check-in counter and when boarding your flight. For 
more information, see ‘3.1. Smartphone Apps and Websites’ .
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Travel to the airport by dedicated vehicles.
Follow the signage in the airport for departure procedures. 
Upon arrival at your destination, follow local COVID-19 control regulations, including any 
need to quarantine upon arrival.
Continue to check your health status and temperature for 14 days after leaving China. If you 
have any COVID-19 symptoms, inform your CLO.

 

2.5. Non-Compliance and Consequences

The measures contained herein have been established based on the latest scientific 
achievements, expert advice and best practices from other international events. We draw 
to your attention that risks and impacts may not be fully eliminated and that you agree to 
participate in the Chengdu 2021 FISU World University Games at your own risk. We trust that 
these measures are proportionate to mitigate the above-mentioned risks and impacts, and we 
fully count on your support to comply with them.
As part of the accreditation process and according to requirements of related documents for the 
Chengdu 2021 FISU Games, your NUSF/NOC or similar student organisations will bring some 
information relating to these measures to your attention: in particular, that compliance with 
the rules of the Guidebook is necessary for you to be granted your accreditation and maintain 
it; and that, in some cases, these measures may also involve the processing of your personal 
data, including health-related information. In light of the above, we count on you to ensure that 
you have read carefully and understood the contents of the Guidebook (including any further 
updates thereto), and abide by the rules contained therein, as well as any further instructions 
that may be issued by the Chinese authorities, FISU, IFs, the Executive Committee of the 
Chengdu 2021 FISU Games and/or your NUSF/NOC or similar national student organisations.
Your compliance with such rules and instructions is key to successfully achieve our common 
objective: to ensure that the health of all the participants in the Chengdu 2021 FISU Games is 
protected, and that the Chengdu 2021 FISU Games are safely staged.
Non-compliance with the rules contained in the Guidebook may expose you to consequences 
that may have an impact on your participation in the Chengdu 2021 FISU Games, your 
access to Games venues and, in some cases, on your participation in competition. Failure 
to comply with these rules such as refusing to take a test, going to destinations beyond the 
access permissions of your accreditation card, or intentionally disrespecting mask wearing or 
safe social distancing measures, may result in disciplinary consequences. These disciplinary 
consequences may be imposed by FISU, IFs, the Executive Committee of the Chengdu 
2021 FISU Games, your NUSF/NOC and/or other similar national student organisations in 
accordance with their rules and regulations. 
In case of an infringement of any rules contained in the Guidebook during the Chengdu 2021 
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FISU Games, without limiting the consequences or sanctions imposed by your NUSF/NOC or 
other similar national student organisations, or other competent authorities or entities, you may 
be exposed to the following non-exhaustive range of potential consequences in accordance 
with the FISU Statutes.
·Warning(s).
·Temporary or permanent cancellation of your accreditation.
·Temporary or permanent disqualification or exclusion from the Chengdu 2021 FISU Games.
·Disqualification.
·Financial sanctions.
Your NUSFs/NOCs or other similar national student organisations may have enacted 
regulations in connection with COVID-19, such as codes of conduct or specific rules, which 
may contain similar and/or additional rules to those contained in the Guidebook. For breaching 
any of such regulation, you will be subject to the consequences and related sanctions imposed 
by your NUSF/NOC or other similar national student organisations in accordance with the 
aforementioned regulations. 
Your IFs may have enacted regulations in connection with COVID-19 for your sports/events, 
and therefore these regulations may be applicable to you and/or your sport team. 
Kindly note that, if there are discrepancies between the regulations of your NUSFs/NOCs/IFs 
and the Guidebook, the latter will prevail. Part of the measures described in the Guidebook, 
such as those related to the entry of and departure from China, are under the jurisdiction of the 
Chinese authorities.
If you have questions about consequences of non-compliance with the Guidebook, you can 
contact your CLO, who will determine the appropriate next steps. CLOs will receive further 
information and support on non-compliance with the Guidebook. 
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3. APPENDICES

3.1. Smartphone Apps and Websites

The following pages provide an overview of the smartphone apps and websites’ functionalities 
and user guides. More information, including step-by-step user guides, will be available to 
CLOs to share with their delegations.

3.1.1. Overview

The Executive Committee of the Chengdu 2021 FISU Games has developed a smartphone app 
‘Chengdu 2021’ to facilitate participants’ stay in Chengdu. This app, to be officially released 
on 31 March 2022, will be available in Chinese and English, and take up a storage space of 
about 150Mb (to be confirmed after official release). This app complies with the Information 
Technology - Internet Content Accessibility Technical Requirements and Conformance Testing. 
‘Health Monitoring’ is one of the core modules of ‘Chengdu 2021’ App. You will be able to 
upload your health status daily through the ‘Health Monitoring’ module after you create an 
account and complete identity verification.

3.1.1.1. How to Use ‘Chengdu 2021’ App and the ‘Health Monitoring’ module
Download
This app is available from the official website of Chengdu 2021 FISU Games upon release.
You will also be able to download and install this app from Apple's App Store, or Google Play 
store and other APP stores (Android/HarmonyOS).
You will be able to access your account through different mobile devices. 
Login
After the app is installed, please read and accept the User Agreement and Privacy Policy. 
Follow instructions to sign up an account with your phone number or email address (to be 
determined) for login.
Identity authentication

APPENDICES
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When you are logged in, click ‘My Account’ at the lower right corner on the homepage, and 
then click "Identification authentication" to complete the authentication process by using 
either your passport number, accreditation card number, Chinese ID number, or the number of 
Mainland Travel Permit for Hong Kong and Macau Residents, or Taiwan Residents.
Commitment to truthful reporting
The first time you log in to the ‘Health Monitoring’ module in ‘Chengdu 2021’ App, an option 
of ‘Commitment to Truthful Reporting’ will be displayed. You are required to confirm that the 
personal data submitted is accurate and valid. Click the ‘Confirm’ button to upload the data. 
COVID-19 vaccination information
Accredited persons should fill in the required information regarding their COVID-19 vaccine 
(including the manufacturer name of each dose and the date of vaccination) and upload the 
vaccination certificate on the ‘Chengdu 2021’ App.
Daily health status
Accredited persons should report their health status daily (including body temperature, any 
other symptoms and any medical or medication records) and epidemiological history on the 
‘Chengdu 2021’ App.
PCR test
Accredited persons should show the QR code on the ‘Health Monitoring’ module of the 
‘Chengdu 2021’ App for daily PCR test (TBD). 

3.1.1.2. QR codes required for entry of China
In addition to the ‘Health Monitoring’ module of the ‘Chengdu 2021’ App, you will need to 
present two QR codes required by Chinese authorities for travelling to China: the Green QR 
Code and the China Customs Health Declaration QR Code. You can obtain them by filling in 
and submitting two online forms. Due to data protection, this requires submitting some data 
already entered in the ‘Health Monitoring’ module. 
You can fill in the forms on your mobile or laptop; please consider which device will make it 
easier to fill in the forms, capture a screenshot of each QR code, and present them if required (see 
2.1.2.8).
Your organisation may have security blocks in place that stop you from accessing the forms. If 
you have troubles, please try different browsers, devices, or internet connections.

3.1.2. Technology tips

Technology, smartphones and apps will play a large part in assuring the success of the Chengdu 
2021 FISU Games. As such, please review the tips below to ensure you are fully prepared to 
travel to China:
Before your departure for China, check with your service provider of mobile phone to ensure:
Your SIM package is allowed, unlocked and has the rights for international data and voice 
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roaming during you stay in China.
You have a method of monitoring and topping up your account, depending on your contract 
with your mobile operator, while overseas.
Your handset is compatible with the mobile network specification of China.
If you plan to buy a mobile SIM in China, you shall confirm with the mobile operator in your 
country/region of residence that your handset is fully unlocked and able to be used with other 
international SIMs (also make note of your SIM size/form factor).
Before you leave the plane and go through customs/immigration, make sure that your phone is 
fully charged.
Consider bringing an external battery bank, with the correct associated cables, to keep your 
phone charged on the go. Please note and respect all airline, country and airport rules on the 
transportation of external battery packs.
Make sure you pack and bring all the charging cables and power plug/adapters for your phone. 
It is recommended to take these in carry-on luggage, also consider bringing spares in your 
check-in luggage.
Consider bringing a spare mobile phone handset, just in case something happens to your 
primary phone during your stay in China.
Make sure you are fully familiar with the use and operation of your mobile phone before you 
leave, especially how to turn flight mode on and off, how to turn international roaming data on 
and off and how to take screenshots.
Consider the security and safety of your phone, including the use of phone cases and screen 
protectors appropriate to the environmental conditions.
Consider the security of any personal data you have within your phone. You may wish to seek 
advice from your organisation on appropriate screen locks and password manager apps that 
meet your organisation’s guidelines and policies.
Backup your phone and all its data before you leave. Consider having an appropriate backup 
regime in place for critical data or photos on your phone while travelling.
Before you leave for China, you had better ensure you have enough storage space on your 
phone for any new apps and photos.
Have all your travel details needed for the apps/forms written down and recorded in hard copy 
(and kept secure) so that you can enter them into systems and apps if/when needed while in the 
airport and in China.

3.2. Personal Data Process

Some of the COVID-19 prevention and control measures in the Guidebook require collecting 
and processing personal data of accredited participants. This data includes basic information 
(such as name, date of birth, and accreditation number) and health-related data (such as body 
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temperature, symptoms, report of health status, and vaccination status). 
This data will be collected through screening tests, smartphone apps and other IT systems 
before departure for China and at Games-time. It may be submitted by you, your NUSF/CLO, 
and/or third parties such as laboratories involved in the implementation of the COVID-19 
prevention and control measures.
Personal data will be processed in accordance with applicable laws and regulations by the 
following entities (each for their respective operations): the Executive Committee of the 
Chengdu 2021 FISU Games, Chinese authorities (including the central government, local 
governments, and other authorities in charge of health and safety protocols), FISU and others 
involved in the implementation of the COVID-19 prevention and control measures, including 
your NUSF, IF (where applicable), and healthcare and medical service providers.
Separate notices and/or privacy policies may also be available for specific data processing 
activities, such as the use of the ‘Health Monitoring’ module of the ‘Chengdu 2021’ App and 
other mobile apps and IT systems managed by the Executive Committee of the Chengdu 2021 
FISU Games or by competent Chinese authorities. 

3.3. Key Points to Remember

For your and others’ health and safety, please keep a safe social distance during your stay 
in China, and observe the hygienic measures required. Key points of the Guidebook are 
summarised in the following table for your reference. 

Before Your Travel Entering China Games-time Leaving China

Travel 
documents

Make sure you have a 
passport with a valid 
visa or other travel 
documents, as well as the 
Confirmation Letter from 
the Executive Committee 
of the Chengdu 2021 
FISU Games before 
boarding your flight to 
China.

Show your passport 
with a valid visa or other 
travel documents, as 
well as the Confirmation 
Letter from the 
Executive Committee 
of the Chengdu 2021 
FISU Games and arrival 
card at the immigration 
inspection.

Make sure you know the 
latest entry requirements 
for your destination 
and transit countries/
regions.

Closed-loop 
management

Athletes and delegation 
officials will take 
dedicated vehicles to 
their accommodation 
site, i.e., the FISU 
Games Village.

Leave your 
accommodation site 
only for permitted sites 
by dedicated vehicles.

Travel to the Chengdu 
Shuangliu International 
Airport by dedicated 
vehicles.

Vaccination
Full vaccination at least 
14 days before travelling 
to China (see ‘1.1. 
Vaccination’).

If you are not fully 
vaccinated, you will 
need to quarantine for 
21 days before entering 
the closed loop (see ‘1.1. 
Vaccination’).
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Before Your Travel Entering China Games-time Leaving China

‘Chengdu 
2021’ App with 
the ‘Health 
Monitoring’ 
module 
(see ‘3.1. 
Smartphone 
Apps and 
Websites’)

At least 14 days before 
travelling to China:
1. Download the 
‘Chengdu 2021’ App, 
register and log in 
to complete identity 
authentication, then 
login to the ‘Health 
Monitoring’ module.
2. Upload your 
vaccination certificate 
(if any) to the ‘Health 
Monitoring’ module.
3. Report your health 
status daily on the 
‘Health Monitoring’ 
module for 14 days 
before travelling to 
China.

Proactively monitor 
your daily health status 
(body temperature and 
any other COVID-19 
symptoms), and report 
the results on the ‘Health 
Monitoring’ module.

Continue to check your 
health status and your 
temperature for 14 days 
after leaving China.

Eligibility of 
participants 
with a previous 
COVID-19 
infection

At least eight working 
days before departure for 
China:
1. If you have previously 
contracted COVID-19 
and recovered longer 
than 30 days, submit 
medical/laboratory 
certificates that prove 
your previous infection 
and recovery to the 
Executive Committee of 
the Chengdu 2021 FISU 
Games (email to be 
determined) along with 
an application form from 
your CLO.
2. If you have recovered 
shorter than 30 days, 
you should get two 
additional PCR tests at a 
minimum interval of 24 
hours at any time after 
your recovery (excluding 
the PCR tests required 
within 96 hours of your 
departure for China).
 If you have recovered 
shorter than 30 days and 
not fully vaccinated, 
you should take an IgM 
antibody test within 72 
hours of your departure 
by a testing provider 
approved by the Chinese 
Embassy/Consulate. 
If you are travelling 
indirectly, the hours are 
measured by the take-off 
time of your final leg of 
flight to China.
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PRC test

1.Take two PCR tests 
before your departure 
for China. The first test 
should be performed 
within 96 hours of your 
departure, by a testing 
agency approved by 
your country/region of 
residence. The second 
test should be performed 
within 72 hours of your 
departure, by a testing 
agency approved by 
the Chinese Embassy/
Consulate. The two tests 
should have a minimum 
interval of 24 hours. All 
the hours are measured 
by the take-off time of 
your final leg of flight to 
China.
2. If you are not fully 
vaccinated or have 
previously been infected 
with COVID-19, take 
additional tests as 
required (see ‘2.1.2. 
Requirements and 
instructions for pre-
departure testing, tracing 
and isolation’).

1. Take a PCR test upon 
arrival at the airport.
2. After you have taken 
your test and completed 
immigration inspection, 
you will be transferred 
to your accommodation 
site.
3. Wait in your room 
until you are notified 
with your test results.

1. Test daily at 
sampling sites at your 
accommodation site, 
where medical staff 
will take oropharyngeal 
swabs.
2. Notification of test 
result will be given to 
participants before the 
deadline.

1. If you need a negative 
PCR test certificate for 
international travel, you 
will be able to get a hard 
copy from your daily 
PCR test taken within 
48 hours of departure.
2. The hard copy 
certificate can be 
claimed at the sampling 
site 24 hours after your 
PCR test.
3. If your destination 
country/region requires 
additional certificates, 
please contact your 
CLO, and the Executive 
Committee of the 
Chengdu 2021 FISU 
Games will provide 
assistance.

Management 
of positive 
PRC test 
results and 
close contacts

If either of your PCR 
tests is positive, please 
cancel your planned 
trip to China, and 
immediately inform your 
CLO.

1. If your test results are 
suspected positive or 
positive, a confirmatory 
PCR test with 
nasopharyngeal swab 
will be conducted.
2. If your confirmatory 
test is positive, you 
will be transferred to a 
designated hospital for 
isolation and treatment.
3. If you are identified 
as a close contact of a 
confirmed case on your 
aircraft, your CLO will 
inform you of next steps.

1. If you are informed 
by your CLO of a 
suspected positive 
or positive result, a 
confirmatory PCR test 
with nasopharyngeal 
swab will be conducted.
2. On-site medical 
staff will inform you 
of the results of your 
confirmatory test. 
Your CLO will also be 
informed. You will be 
told about next steps, 
including isolation, 
if you are confirmed 
positive.
3. If you are a close 
contact, your CLO will 
inform you of further  
steps.

If you are identified 
as a close contact, you 
have the option to take a 
dedicated vehicle to the 
airport and leave China, 
as long as you have 
tested negative within 
the last 24 hours.

Before Your Travel Entering China Games-time Leaving China
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Green QR 
Code (Health 
Declaration 
Certificate )

1. Provide your PCR test 
results to the Chinese 
Embassy/Consulate; 
log in to the website of 
the Chinese Embassy/
Consulate, and obtain 
the Green QR Code for 
check-in at the airport.
2. Keep a screenshot of 
the Green QR Code and 
vaccination information 
submission page for 
check-in at the departure 
airport. 

Notes: You may also 
be asked to login to the 
system to show the real-
time QR code at the 
airport.

China Customs 
Health 
Declaration 
QR Code

1. Within 24 hours 
before your arrival in 
China, complete the 
online Customs Health 
Declaration.
2. Complete and submit 
the form.
3. If all information was 
provided correctly, a 
China Customs Health 
Declaration QR Code 
will appear.
4. Keep a screenshot of 
the QR code. You will 
be asked to show it upon 
arrival in China.

Show the screenshot of 
your China Customs 
Health Declaration QR 
Code to customs staff 
upon arrival in China.

1. Obtain another 
China Customs Health 
Declaration QR Code 
within 24 hours of your 
departure, following the 
same procedure as used 
to obtain the QR code 
before entering China.
2. Keep a screenshot of 
the QR code to show 
at the check-in counter 
and when boarding your 
flight.

Quarantine

If you are fully 
vaccinated at least 14 
days prior to departure 
for China, you are 
allowed in the closed 
loop without quarantine. 
If you are not fully 
vaccinated, quarantine at 
a designated facility for 
21 days upon arrival in 
China.

If you are a Chinese 
mainland resident in the 
closed loop, you shall 
quarantine for 14 days 
after the Chengdu 2021 
FISU Games.

Before Your Travel Entering China Games-time Leaving China
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